Vennfer

Vennfer\Video Banking is an advanced & personalized multi-party, multi-device mobile based face to face
video collaboration solution aimed to revolutionize the banks customer service experience by setting a
video call for the customers with a centralized video branch executive and escalate if required. It is an
easy, convenient and completely secure to use video banking service that offers a wide range of
information and transactions to cater to the banking needs. Non-Resident Indians will also find Vennfer

Video Banking a very convenient service where they will experience personalized banking service even

though they are far away from bank.
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IN YOUR BANK, BEFORE Vennfer Video Banking Features
THE VALUED CUSTOMERS FEEL Face-to-face video banking services like:
ESTRANGED, ENDEAR THEM.

m Fund Transfer

RU S T V E N N F E R = Opening a FD or Recurring deposit

m NRI Services

VI D E O BAN KI N G = |nter - branch video communications
S E RVI C E S . m Senior management video escalation

® Fipancial inclusion services




Vennfer

Video Banking Services
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Vennfer Video Banking on mobiles

Vennfer Video Banking on tablets with data Vennfer Video Banking with data collaboration service on PCs

_ dadlient Features Video Collaboration

for Banking

Focused on mobiles, tablets, desktops
In today's customer driven market,

Multi-party collaboration

Full HD capability customer satisfaction is the key word to
» Powerpoint & Document Sharing

e Audio Delivery / Audio only Delivery

* Multi-user Chat

e Low bandwidth requirement

* Ready-to-use, no plug-in required

* Encrypted and Secured collaboration

» Recording and archiving of collaboration sessions



